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New User – Steps to registering for a personal myBackcheck 

account 
 

Accessing the link sent by the organization: 

The email invitation will be from requests@mybackcheck.com, and have APEXA (Operational) in the 

subject line. Click the link in the email you have received. If clicking the link does not work, copy and 

paste it into your browser.  

 

 

*If you have an existing account with myBackCheck, the link will direct you to www.mybackcheck.com to log in. If you 

have forgotten your username and/or password, click Trouble logging in? or call our support team at 1-877-455-6730 
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You will be directed to 

myBackcheck.com Account 

Registration for Individuals page.  

Enter all required information, 

marked with an asterisk (*) and 

then click on Register at the 

bottom of the page.   

 

Important Note: Please ensure 

that your name matches your 

government issued ID. 

 

*If you have an existing account 

with myBackCheck, please click 

on Login Now. 
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Upon registering successfully, 

an email will be sent to the 

email you provided.  Click on 

the link provided in the email to 

activate your account and a 

new login page will open.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The activation link will expire in 

72 hrs.  Should you fail to 

activate your account, you do 

not need to return to the 

landing page.   

Visit www.mybackcheck.com  

and enter your username and 

password and a link will appear 

to resend your verification 

email.  

Once your account has been 

successfully activated, you will 

be presented with the option to 

log into your myBackcheck 

account, accept the invitation in 

your account, and complete the 

online steps outlined below. 
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Completing Your Background Check 

 

Once logged in, click on the Inbox tab (note: you should have 1 unread message).  

Next, click on the message bar from APEXA (Operational)    

 

 

Select Accept & Continue  

 

A confirmation that you’ve accepted the invitation will appear.  Click on Back to myAccount or the myAccount tab to 

begin steps for your background check. 

 

An invitation to process your 

check will appear on this page. 

Select Continue to begin filling 

out the four online steps.   

 

 

 

 

  

 

 

 

APEXA (Operational) 
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Fill in all required information 

(marked with an *) and at the 

bottom of each page click on 

Save & Continue until all four 

online steps have been 

completed.  

  

 

Important Note: Please ensure 

that your name matches your 

government-issued ID. If you 

have aliases or other names 

(e.g. alternate name, maiden 

name, etc.), please enter them 

in the “Aliases and Other 

Names” section below.  

 

 

 

The following pages contain 

examples of each form you 

should be completing; please 

skip ahead to the end of this 

document for more information 

on the Verify Your Identity 

section.  

 

 

 

 

https://www.mybackcheck.com/


 

https://www.mybackcheck.com/ | 877-455-6730      

 

myBackCheck Applicant User Guide | APEXA    

 

8 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.mybackcheck.com/


 

https://www.mybackcheck.com/ | 877-455-6730      

 

myBackCheck Applicant User Guide | APEXA    

 

9 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.mybackcheck.com/


 

https://www.mybackcheck.com/ | 877-455-6730      

 

myBackCheck Applicant User Guide | APEXA    

 

10 

 

Verifying Your Identity Using Electronic ID Verification 

A series of multiple-choice questions will be asked to validate your identity.  Should you fail to answer these 

questions correctly, the following page will appear allowing you Try Again or follow an alternate ID verification 

method listed in the Your Option(s) boxes.  

*If selecting an alternate method, please be sure you read the instructions carefully before downloading the forms 

and review the types of Acceptable pieces of ID on the right-hand side of the screen. 
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Support 

Should you require further assistance, please do not hesitate to reach out to our myBackCheck.com applicant 

support team at support@mybackcheck.com or toll-free at 1-877-455-6730.  

 

Visit our FAQ  

 

 

https://www.mybackcheck.com/
https://www.mybackcheck.com/Public/FAQ.aspx

