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New User - Steps to registering for a personal myBackcheck
account

Accessing the link sent by the organization:

The email invitation will be from requests@mybackcheck.com, and have APEXA (Operational) in the

subject line. Click the link in the email you have received. If clicking the link does not work, copy and
paste it into your browser.

Dear John Sample,

ABC Company, Headquarters has sent you a myBackCheck.com invitation. They request that you complete their
background check/screening requirements online and share your results with them. To view the details of your
invitation, please register at myBackCheck.com by clicking the link below:

https://mbcstaging.backcheck.net/Secure/Registration/NewCandidate.aspx?
ce=PbKEwOxDgFEWZICfk7UlciPxXtqdHtOW %40g%2fkaSEqHdp1SsxiO%
40512X30Xf9Qf1F3HINdS4zdu27Chb0cCl1nI8E[HDj%2feiPUQSYt{iDTqY%3d&RId=kQJ5FCOW4zDRR2ahzIIXRw%3d%3d

If clicking the link above didn't open a new window or tab, please copy and paste it into your browser's address field.

SEEASERNNE

This email was generated by our client, ABC Company, because of their existing relationship with you. You have not
been subscribed to any myBackCheck.com marketing or promotional mailing lists as a result of this invitation.
myBackCheck.com is a trademark of Checkwell Decision Corporation located at 19433 96th Avenue, Suite 200,
Surrey, BC VAN 4C4.

If you believe you received this message in error or if you'd like to prevent future messages from us, please forward
this email and the details of your inguiry to privacy@backcheck.net,

*If you have an existing account with myBackCheck, the link will direct you to www.mybackcheck.com to log in. If you
have forgotten your username and/or password, click Trouble logging in? or call our support team at 1-877-455-6730

For Individuals

Share your resuits where you work or volunteer... » Read more

> Start your background check now!
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You will be directed to
myBackcheck.com Account

Registration for Individuals page.

Enter all required information,
marked with an asterisk (*) and
then click on Register at the
bottom of the page.

Important Note: Please ensure
that your name matches your
government issued ID.

*If you have an existing account
with myBackCheck, please click
on Login Now.

myBackCheck.com

R ettt

Account | Inbox

Account Registration for Individuals

Weicome to myBackCheck.coml The following form will aliow you 1o create a personal account
with us. All fields marked with * are mandatory. If you have questions about our website of

services, please refer to the FAQ of contacl us

myBackCheck Applicant User Guide | APEXA

General Prefecences
Language
Ergins -
Your Profile Information
Fiest Nore & Lot Nawve &
Province # Dute of B (YYYYARADO) #
[Selecq] v A ¥
emain @ Verdy Emad Adoress #
Prone Number (noiucing Ares Code) Prone Extension
Croceae 8 Use Namw & )
For your security, please ensure your has atleast 8

upper case letter, 1 lower case letter, 1 number, 1 special character and no

repeating characters.

Password %

Security Questions @

Who was your childhood hero? %

What high school did you sttend? %

What is your favourite song? %

What is your favorite sport? ¥

Wheat is your mothers msiden name? %

https://www.mybackcheck.com/ | 877-455-6730

Re-enter Password %

Mot | FAQ | Cortezt | Frang

o Create Account
Enter 3 usemame. passwend
202 30me JeoUty Guastons B
Create YOur pansonel acCOoV

ecmveurtw
We Wi 3000 you a0 el
3 ek 35 actvate your Scount
(or Bacurty pupONs)

e Log in and Complete Your
Chechs

s
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Upon registering successfully,
an email will be sent to the
email you provided. Click on
the link provided in the email to
activate your account and a
new login page will open.

The activation link will expire in
72 hrs. Should you fail to
activate your account, you do
not need to return to the
landing page.

Visit www.mybackcheck.com
and enter your username and
password and a link will appear
to resend your verification
email.

Once your account has been
successfully activated, you will
be presented with the option to
log into your myBackcheck

account, accept the invitation in
your account, and complete the

online steps outlined below.
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M myBackCheck.com <newuser@mybackcheck.com>

Activate your myBackCheck.com account

Thank you for registering with myBackCheck.com!

Please click the link below to activate your account so you can log in.

https://www.mybackcheck.com/Public/VerifyEmail.aspx? EiD=njhOcN 7pIS%2fbykF6gXiPmif2RVHO%
TmfaVybh81cAT76aD kékkPBmbgYnRevkmEbdplHejokoWEVUKhST ‘euNBbaZBEjGpRFBxVIrRbho

2fU4c8157bONQab2ws3fSymSr8oBrp086glicitFM%3d&lang=1

This link will expire in 72 hours

WaZOL10FPI%

EEEEFEEELE

If clicking the link above didn't open a new window or tab, please copy and paste it into your browser's address field.
O ——

myBackCheck.com

@rder- Store - Manage & Share your background chedk

Home

Your email has been verified and you have successfully opened your personal account.

Please log in and initiate your check.

Trouble logging in?

I T

For Individuals

Share your results where you work or volunteer... » Read more

> Start your background check n

Trouble logging in?

Resend verification email
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Completing Your Background Check

Once logged in, click on the Inbox tab (note: you should have 1 unread message).

Next, click on the message bar from APEXA (Operational)

myBackCheck.com

‘Order - Store- Manage & Share your background check Welcome: John SMITH Log out About FAQ Contact
| e |

Invitations Currently Viewing: All (1) | Mew (1)

Click on the organization name below to view the details of your invitation.

FROM SUBJECT STATUS DATE ~

BackCheck Sales Demo Org Paid - Enhanced Police Information Check New 2021-02-04

Org Paid - Enhanced Police Information Check

BackCheck Sales Demo, ABC Company requests you to perform the check(s) listed below in order to comply with their Org Paid - Enhanced Police Information Check
requirements. Please click the "Accept & Continue” button at the bottom of the page to proceed with the order.

Required Checks

aTy SERVICE REQUIRED DETAILS
1 ﬁ;::ﬂdiﬂr_l Criminal Record Check with Local Police Add to your account.

Decline Accept & Confinue

Select Accept & Continue

A confirmation that you’ve accepted the invitation will appear. Click on Back to myAccount or the myAccount tab to
begin steps for your background check.

An invitation to process your | v BackCheck.com
Check W|” appear on thIS page_ age & Share your chedk Welcome: Log out About FAQ Contact Frangais

Select Continue to begin filling

i myAccount
out the four online steps. m

Account Home Welcome ! astloain 2019-07-04
APEXA (Operational)

Edit Profile
Edit Security Questions Press Continue to submit your information.
Edit Password
SERVICE NAME STATUS DATE COMPLETED REQUESTING ORGANIZATION
Purchase History
o Canadian Criminal Record Check Requires Action BackCheck Sales Demo i

https://www.mybackcheck.com/ | 877-455-6730 6
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Fill in all required information
(marked with an *) and at the
bottom of each page click on
Save & Continue until all four
online steps have been
completed.

Important Note: Please ensure
that your name matches your
government-issued ID. If you
have aliases or other names
(e.g. alternate name, maiden
name, etc.), please enter them
in the “Aliases and Other
Names” section below.

The following pages contain
examples of each form you
should be completing; please
skip ahead to the end of this
document for more information
on the Verify Your Identity
section.

myBackCheck Applicant User Guide | APEXA
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Order: Siorw: Manoge & Share sour background dhack

[ econt o

Canadian Criminal Record Check

Stap 1 - Enfer Your Identity Infermation
To fulfll the reguirements for a Canadian Griminal Resard Chack, you must provkde the necessary persanal Information belaw.

Welsome

Identity and Contact Details

First Name £ Migdiz Name(s)

Last Name $ Maiden Name(e)

Aliases and Other Names

It applicatie, B=t 20l allssas ar 2ddtional names b2low. If you have mulipls
entries, plesee Us2 cOMMas 10 E2parate the Information (ex. Katharne, Kathy)

First MameE) Iiladiz Name(s)

Lasi Name(s)

[ # ! du nat have any makien namee., allases or additional names oiher an
haoee listad above. Any legal names used priar ko 3 legal name change ar2
alea listzd In the Information abave.

Personal Information

Gender: &
O Femaie O Maie

Heght: 1L In. #
Imparia| -

Birth Information

Date of Birth (YYY¥/ MM /DD % Country of Sinih 4=

man|w|[1 [+ [Salect] -

Clty af Birth 5= Provinca/State of Eith

[Satecy -

https://www.mybackcheck.com/ | 877-455-6730

Log out Abaut | FAQ | Contact
Back to myAseount
Confirming Your Details

o Enter Your Idantity Infermation
o Dieclosure of Criminal Records
o Review and Conzent

o Werity Yaur Identity
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Residence Information

Apanment Numbar Straet Addrass &
Clty Province s
Albaria -
Courtry % Pagtal Code #
Canada -

Previous Residence Information

Fi2352 SUDMI INTOIEN0N far any Canadian 3udress whars you NEve rasised In
2 pagt 5 y2ars by clicking “+Ad ADONSEE" 3Mar 23ch &Ny,

Previcus Apariment Number Previcus Strest Address %
Frevious City % Previous Province $
[S2izd] —
Frevious Counfry 5 Fravious Postal Code §
Canada -
+ Add Addrees

‘Optional Personal Information

Proviging your SIN number [£ aptional but UE2tul In laeating and varitying yaur fie
with TransUnkan. Plzase note thal myESackCheck.com 0028 Not ratain this
InFarmation Mer your chesk & compiated.

Sacial Insurancs Numbar

Sava & Confinus 1a Stap 2

Canadian Criminal Record Check Back 1o myAcSIUN

step 2 - Disclosure of Criminal Records [ _ ;
I you have any Canadian crimingl convichions 1o disciose, please provide them below. Giharwdse, click e chackbox 3t the baflom of the page | Confirming Your Details
and procead ta Stap 3.

o Enter Your Identify Information

Previous Convictions
e Diaclasurs of Criminal Records
It you have any axisting adult Canadlan ciminal or federal convictions for which
you have not recehvad 3 pardanTecard SUSpension please provide ALL detals
balow. By entering no detzlis you ars indicating that you have never bean

convicted of an adust criminal affence far which yau kava not recalved a e Review and Consent

pardanrecard suspension.
Clizk hers for adetional Information abeut D2ciaration of Criminal Records and
what 2houkd be disciosed. o Werity Your Identity
Approx. Conviction Date YYYYMM Convictad Offence
-
Lacation af Canviction Fanalty/Dispasition Recalved
And

[ ¥ 5y checking this box, | understand that falling 1o provide 3 comelete and
aeoiratz dlzciosure May 1230 to 2aditional fe2e aneor Angerpenting St my
lacal police agency of an accragied Angarpanting company ehould my
‘complete canviction Nistory be required.

Do Nat Save, Back 1o St2p 1 Sawa & Con@nua o Stap 3

https://www.mybackcheck.com/ | 877-455-6730
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Canadian Criminal Record Check Back to myAszaunt
step 3 - Review and Consent | c ing Your Details
Please confirm that the information that you have provided is accurate o Enter Your [danfity Information

Detalle

o Dlaclosure of Criminal Recorde
Mama:

Oher Nama(s) Used: nons provided

Zarder:

%?“n:mur o Revigw and Consent

Bam:

Resklence o Werlty Your Identity

Frevious Resldances

Consent and Terms of Use

] Wiew a5 PDF

This request Is mads in compiance with the applicable federal, provinglal or municipal
pubdlc s2cior privacy leglsiation In the province In which | am reskding which allows 3 ~
pubdic body of municipalty to dsckee my persanal Information 10 M2 or my agant upan

miy requast.

1. myBackChack com Terma of Sarvice and Congant:

GENERAL

This agrasment I betwean Chackwall Decklan Comporation myBackCheck.com’) and
you ("the User), and govems the tenms and condiions for the use of the
mySackChack.com senice ("tha Sendca”). This Consant and Tanms of Use document
‘consut=E 1ha entire understanding batween the User and myBackChack.com reganding
VOUr LB 0f the Senvics. myBackCh20k Com r2Eervas tha rigt 1o changs mase temme from
1ime 1o time-

SERVICE
All mySackCneck.com Eervices are owned and aperated by Checkwedl Declslon
Corparation.
Tha mySackCheck.com Criminal Record Check, Local Polic Infarmatian, and Vulnerabie
Sector Search sarvices act a5 an Interface for polica-conduciad searches of records and
‘ather Informatian h2id within the Canadian Polic2 Informatian Centre (CPIC) and aher W
police data sources. The CPIC database s managad by the Royal Canadian Mounizd
[] #1/ gree tothe Conzent and Tarms of Usa outined above.

izmmars | acknawlzdgs that any tallurs 1o provige complats 3nd ascursts
Infarmasion may disqualify me from piacemant with the requesting

argantzation (if applicabiz).
D Mgt Save, Back 1o Siep 2 Sawa & Conanuws o S0ap 4
Canadian Criminal Record Check Back to myAzzount
Stap 4 - Verlty Your Identity | c P ile
|dentity werification is mandatory for all Criminal Record Checks in Canada. Please read all the information below carsfully o Enter Your Idantity Information
before procesding.
myEackCheck.com is proud to offer TransUnion Authentication - verify your identity online through a few simple multiple-
chaice quastions that only YOU should be able to answer. These questions are based on the type of information typically o Declosure of Criminal Racords
found in 3 consumer credit buresu report. Your responses will automatically be compared to the infarmation contained in
your personal credit bursau file with TransUnion, an extemnal credit reporting agency. If your resp match, we will

fid i identity. Thi als BCiE inst identity theft.
confidently verify your identity. This process also prod you apainst identity omvlwanﬂcnnamt

Please keep in mind:

= This is not 3 credit check and will not affect your credit rating in any way. o Wity Your Identity
= Only you are abde to wisw your questions. myBackCheck.com and TransUnion do not view or log the autematically

‘generated questions or any of your responses.
= Don't worry if you aren't able to verify your identity online. many individuals can't for a variety of reasons. Should you

be unakbde to confirm your identity online akernative conveniznt options will be presented.

Provide consent below and click "Continue to: Identity Challenge Questions® to complete ID verification enline.

TransUnion.

[ % Lnderztand that continuing toihe next page IMpes cansant to TransLnion ALthertcation, whish Incugss acezszing Information nid
In | vy personal coneumer credit flie for the purpass of ientity verncation.

https://www.mybackcheck.com/ | 877-455-6730 9
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Verifying Your ldentity Using Electronic ID Verification

A series of multiple-choice questions will be asked to validate your identity. Should you fail to answer these
questions correctly, the following page will appear allowing you Try Again or follow an alternate ID verification

method listed in the Your Option(s) boxes.

*|If selecting an alternate method, please be sure you read the instructions carefully before downloading the forms

and review the types of Acceptable pieces of ID on the right-hand side of the screen.

The results of the exam were inconclusive.
What can you do now?

Try Online ID Verification Again
If you wish to revise the information you provided, attempt the process again by cicking the Try again button. Mote that
prowiding your Social Insurance Mumber can improve TransUnion's abiity to locate your file.

Try Again

Continue with In-Person ID Verification:

Your Option(s):

Canada Post - Physical Identity Verification

Tao have your |D verified by Canada Post, please follow these simple steps:

1. Click on the Download Form button below and then save the decument. You will need to take the barcode to
Canada Post either using your smart phone or by printing the pdf form.
2. Two pieces of ID and Proof of Residence must be presented at Canada Post
= One piece of I0 must be government-issued photo 1D
= The second piece of ID must display your full name
= Proof of Residence must contain your current address
= See page 1 of the form for acceptable ID and Proof of Residence options
3. The Canada Post retail clerk will scan the barcode on this form and then verify your I0s. Werification of your identity
will then be sent to us electronically.

To find the nearest postal outlet, go to Canada Post - Find 3 Post Office. Before going to the Canada Post location, we
recommend caling them to confinm that they are able to process your Physical Identity Werification.

Doamicad Fom

https://www.mybackcheck.com/ | 877-455-6730

Back to myAccount

Confirming Your Details

o Enter Your Identifty Information

o DMeclosure of Criminal Records

o Rawlew and Consent

o Werlty Your Identity

Acceptable pieces of ID

Provincial Driver's License

Forelgn Driver's Licenee

Canadlan Passport

Foreign Fasepor

Provincial ID Card

Canadian Ciizenship Card

Canadian Permaneni Reskdent Card

Certificate of indlan Satus

10
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Support

Should you require further assistance, please do not hesitate to reach out to our myBackCheck.com applicant
support team at support@mybackcheck.com or toll-free at 1-877-455-6730.

Visit our FAQ
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